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ITIL v2 Training Courses and Prerequisites 
The diagram below lists the three ITIL v2 certification levels: 

• ITIL Foundation 
• ITIL Practitioner (4 training courses) 
• ITIL Service Manager (2 modules) 
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ITIL® v2 –
Qualification 

Scheme

Foundation Certificate
In

IT Service Management

Practitioner Certificate
in IT Service Management
•ITIL Practitioner Release & Control

•Configuration Management
•Change Management
•Release Management

•ITIL Practitioner Support & Restore
•Service Desk
•Incident Management
•Problem Management

•ITIL Practitioner Agree & Define
•Service Level Management
•Financial Mgmt for IT Services

•ITIL Practitioner Plan & Improve
•Capacity Management
•IT Service Continuity Mgmt
•Availability Management

Service Manager Certificate
in IT Service Management
•Service Support
•Service Delivery

 
 

The ITIL Foundation certificate is a prerequisite for the ITIL Practitioners and ITIL Service 
Manager training courses. 
 

Availability 
• All ITIL v2 Certification Training Courses are available.  Please visit our website for 

open enrollment schedules or contact us for a competitive quote for an onsite class 
• InterProm USA is an Accredited Training Provider by EXIN and APMG 
• InterProm USA is accredited for ALL ITIL v2 Certification Training Courses 
• We use our own accredited instructors 
• We use our own accredited training course materials 

 

For more information call us at (+1) 480-699-9642, or visit and logon to our website at 
http://www.interpromusa.com.  
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